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WHAT’S THIS SOTAN THING?

• FOUNDING PRINCIPLES
• QUESTION STYLES
• ROLE-SPECIFIC ROUTES
• LIKE-MINDED 

ORGANISATIONS 
• PROVIDER INFLUENCE



OUR PARTICIPANTS

When looking at paraplanners specifically, we see the gender split change dramatically, 
with 55.4% female, 43.1% male and one individual identifying as non-binary. 

The age profile changes significantly too with the most dominant segment (36.9%) in the 
35-44 bracket and 25-34 and 45-54 bookending in 2nd place with 24.6%. Only one 
individual is over 65 and 12.3% between 55 and 64. 



WHERE DO YOU WORK?



BIGGEST INHIBITOR TO JOB?



1. Deliver 
Information

2. One source of 
truth

3. Equal respect 
with advisers

4. Understand us 
more

HOW CAN PROVIDERS 
HELP? 4 THEMES 



IN WHAT REGARD IS THE ROLE HELD?



WHAT KEEPS BUSINESS OWNERS AWAKE AT NIGHT?



TO WHAT EXTENT HAS CONSUMER DUTY IMPACTED YOUR FIRM?


