
LIVING IN A FRAGMENTED WORLD

O C T O B E R  2 0 2 2

PARAPLANNERS ASSEMBLY

STEVE NELSON



View the report at: 

www.tinyurl.com/langcat 





HOW WE DID THINGS

• 39 qualitative adviser interviews
• 85% directly authorised; 90% independent

• 146 quantitative responses
• 79% directly authorised; 75% independent

• Data from over 30 providers
• And interviews with a dozen

• Market Research Society
• Study designed alongside MRS code of conduct 







FIVE KEY THEMES



ADOPTERS vs ADAPTERS



WHO RUNS THE TECHNOLOGY?



BUSINESS SIZE IN FIVE YEARS



LETTERS OF AUTHORITY…





One last thing before we go…

www.surveymonkey.co.uk/r/paraplannerSOTAN


