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Big problems or little problems?
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With couples, so many combinations
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Attitude to Risk

Does regulation cope with the concept of

advising couples?
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Financial Conduct Authority

Factsheet

For investment advisers

Attitude to risk — an adviser prompt

This factsheet contains prompts to ensure you are considering all
aspects of a customer’s attitude to risk.

The prompts below are some of the issues firms
have considered and discussed with customers
when determining the level of risk the customer is
comfortable with. You might consider some of the

Questions to ask the customer

Customer hard facts

examples as a training tool to remind all advisers to
consider carefully how they approach this important
part of your Know Your Customer (KYC) process.

Customer soft facts

* Financial resources (assets, income versus

long and short-term commitments, emergency fund,
existing debt, other investments and savings, protection
and pension arrangements)

* Age of customer and any partner/dependants (now
and in the future)

© Tax status (likely to change, Inheritance Tax liabilty etc)

* Objectives (purpose of investment: amount sought,
income or capital growth, investment timescale,
accessibilty etc)

* Financial ities and timescales
(fund dependant(s) through university, care for an elderly
o sick relative, early retirement etc)

* Personal goals/aspirations/priorities and timescales
(career change, house move, holiday home purchase, will
and estate etc)

* Ability to comprehend investment risk (physical/
mental ability to cope with potential capital loss. If the
customer has previous investment experience, how did
they feel about market fluctuations and gains/losses?)

PERG 8.10 Types of financial promotion

As Published: 2005

... also made (that is addressed) to persons who may have not requested or initiated it. For example, a married
couple may visit their financial adviser. One partner may request or initiate the dialogue which the advis..

PERG 8.14 Other financial promotions
As Published: 2005

ing in investment activity or engaging in claims management activity 12 jointly could include: (1) a married
couple:

CONRED 2 Annex 13 CF Arch cru funds template instructions
As Published: 2013

being provided on a "joint" basis (see 4.1R(2), above), record the combined total of, for example, a married
couple's investments. Where advice is on a 'single’ basis but the
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Capacity for los

To what extent
are you prepare
to underwrite
your
spouse/partner?

Money
YHelper

Benefits Everyday money Family & care

Home ) Everydaymoney ) Budgeting

Managing money well

Beginner’s guide to managing >
your mo

y
Living on a budget >

The best ways to pay bills >

Paying your owr

Should you manage money jointly
or separately

How to budget
ncome

nirregular >

Managing your money using
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Managing money for someone >

who is missing

and poor

Prepaid cards >

Homes M troubles  Pensions & retireme: Savings  Work

Should you manage money jointly or
separately

Managing your money together when you're in a serious relationship can be tricky - find out
whether getting a joint account is the best choice for you. We also have information about how
to manage bills, benefits and money troubles as a couple.

What'’s in this guide

Things to think about when deciding how to manage your money ¥

Share, divide, pay an allowance or keep your money separate? ¥

Don't jump straight into the deep end ¥

niversal Credite ¥

What if you're on
What if your partner is spending too much money2

Protecting yourself and your family ¥

Things to think about when deciding how to
manage your money

There’s no ‘one size fits all’ approach

How you manage your finances will depend on your attitudes to money.

You might find some areas where you're happy to share the responsibility, but others where you need to reach a
compromise.

Before you get started, try to understand each other’s approach and attitude to money.
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Longevity — another uncertainty

Longevity outcomes at 66
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| Ethics and standards

g The Ethical Framework, good practice resources and
training standards

We're committed to promoting ethical practice by developing evidence-based training
standards and providing resources to support our members' ethical practice.

Professional standards 8§
~MEE ¥ 1
W h a‘t gove rn a n Ce, -tra | n | ng Data from nearly 30,000 people who attended relationship counselling has

given an unique insight into why people go to couples’ therapy.

regi m e, reCO rd kee p i n g a n d The study carried out by BACP and Relate found the most common issues
‘S U p e rv | S I O n ’ IS | n p | a Ce -tO Ethical people presented with at therapy were: communication problems

(79.7%), rows and arguments (68.9%), and managing conflict (67.8%).

maintain standards in dealing Framework

with couples? for the
Counselling

Professions TC /N s a

AUTHORITY

About us Eirms Markets Consumers News Publications

What concept is there of ——
professional ethical standards CP21/13: A new Consumer Duty
IS there ina firm?

Consultation papers Published: 13/05/2021 | Last updated: 20/12/2021 @ See all updates Print this summary

We are consulting on a Consumer Duty that would set clearer and higher
expectations for firms’ standards of care towards consumers. A link to the full

ighlight content for instant
tati . N g 5
consu taltlon paper (CP21/13) is provided below, and this page summarises our Consumer Duty summary
proposals.
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Equality, Diversity and Inclusion

Concept of ‘reasonable adjustment’




